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Our Story

We founded The Customs Company after years on the front lines of international trade. Time and
time again, we ran into the same problems faced by many importers, exporters, and freight
forwarders: incomplete data, unclear HS codes, unexpected questions from customs, and shipments
being held up while costs kept running. That had to change.

Today, we make customs matters simple, fast, and predictable. Once we receive all the required
documentation, we complete the process the same day. You have one dedicated point of contact,
and we communicate transparently about every step.

www.thecustomscompany.com
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Who are we?

The Customs Company is your reliable partner for all customs

matters. From our office in Hazerswoude-Dorp, we help importers,

exporters, and freight forwarders manage customs formalities

accurately and efficiently.

24[7 service -
Even on Weekends

Always available, day and night. We
make sure your shipments don't face
delays, even during evenings, nights,
and weekends.

S
Fully Automated
Portbase Integration

Our systems are directly connected
to Portbase, ensuring all data is
exchanged automatically so your
processes run flawlessly and
efficiently.

©

Guaranteed Customs Clearance
with Complete Documents

With all required documentation in

place, we guarantee fast and hassle-
free customs clearance, without
unnecessary risks or delays.

€5

Instant Digital
Authorizations

No unnecessary paperwork. With our
digital authorizations, you can
arrange all required approvals
quickly and securely online.

www.thecustomscompany.com
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»

Seamless
Network

With a strong international presence and reliable partners

across Europe and beyond, The Customs Company
ensures smooth customs clearance wherever your goods
are headed.

our digital systems, local expertise, and 24/7 availability
guarantee fast, reliable, and compliant logistics
support—no matter the distance.

www.thecustomscompany.com
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Our Services

From import and export declarations to VAT representation and tailored solutions, The Customs Company
provides complete customs support. We combine speed, compliance, and personal guidance to ensure
your logistics operations run smoothly and without unnecessary delays.
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Import & Export Declarations

We handle all your customs declarations
quickly and accurately—whether for import
or export. This prevents delays and ensures
a smooth flow of your goods.

Customs Advice & Compliance

Our team provides you with practical and
legal advice on customs regulations. We
make sure you are always compliant with
the latest laws and regulations, helping
you avoid risks and fines.

Transit Documents (T1/T2)

With T1 and T2 documents, we ensure your
goods travel smoothly across Europe. We
arrange everything digitally and efficiently,
helping your shipments move without
unnecessary stops along the way.
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Assistance with Physical VAT Representation Tailored Solutions for Freight
Customs Inspections As your fiscal representqtivel we manage FOI‘WCII'derS Clnd Tl‘ddel‘s

Is your shipment selected for a physical import VAT formalities on your behalf. This Every supply chain is unique. That's why we
inspection? We stand by your side and gives you greater financial flexibility and offer customized solutions for freight

guide the process to ensure the inspection helps prevent unnecessary cash flow forwarders and traders, tailored to your
runs smoothly and without additional pressure.

logistics processes and business goals.
delays.
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Why Choose
The Customs Company?

At The Customs Company, we do more than process declarations—

we become your trusted logistics partner. With a team of
experienced specialists, we combine knowledge, technology, and
personal service to make customs clearance simple and reliable.
« Expertteam with years of experience

« Fast and efficient—because we know time is money

» Transparent communication and pricing

« Proactive support with one dedicated point of contact

» AEO-certified for added security and trust

« Digital workflows and Portbase integration for error-free processing
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Address: Frankrijklaan 6 A, 2391 PX Hazerswoude-Dorp, Netherlands
Phone: +31(0)85 050 1371

Email: info@thecustomscompany.com

Website: www.thecustomscompany.com
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